
2022 LIVE Panel Discussion with Jessica Altman  
Legislative Updates and Key Enrollment Opportunities 

 

Page 1 of 2 
 

 

Thank you for your interest in the May 26, 2022, LIVE Panel Discussion with Jessica Altman as 
we discussed Legislative Updates and Key Enrollment Opportunities during the Special 
Enrollment Period (SEP). Below you will find the questions and answers from the LIVE event.  
 
 
A. With a change in executive leadership, can enrollers expect 

the same partnership as the previous Executive Director? 
 

Commitment to partnership will not change. Covered California will continue to have 
complete transparency and disclosure to all partners, and we welcome their 
continued participation at all levels. Things will change as the marketplace changes, 
but our commitment to making your job easier will not waver. Consumer protection 
and experience is a big part of our mission, and we understand that enrollment 
partners are a big piece of that work. Understanding what’s happening on the ground 
is critical. Explaining on an expert-to-consumer level is vital. Forums and 
opportunities will also continue to provide the latest updates and changes in policy. 

 
B. Would an employer whose family members opt out of group 

coverage and enroll through the marketplace have to pay a 
penalty (Family Glitch)? 

 
No, an employer would not pay a penalty if some of their employees dropped the 
group plan and enrolled with subsidies through the exchange.  Employer penalties 
only apply if an employee gets subsidized coverage, and that employer has 50 or 
more employees and the employer does not offer affordable, employee-only 
coverage. 
 

C. There is going to be a significant state budget surplus, how 
will that factor into the health programs and how will that 
affect CCA? 

 
Legislature had already thought of Covered California and those funds are allocated 
in the Governor’s budget and can be found in the May Revise. 

 
D. There has been talk in media for increasing rate increases, 

are you expecting higher rate increases in the coming year? 
 

We have a larger risk pool that is much healthier and younger. We have maintained 
it despite the pandemic, proving that healthcare coverage is sticky and people want 
to consistently maintain it. The last two years have been interesting as it pertains to 
health care expenditures. There were big impacts to care initially that have slowly 
leveled out. There are changing patterns in consumer expenditures as well. These  
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changes will likely be contributing to increasing rates. Inflation and workforce 
shortages in healthcare will have upward pressure as well. There are proposed rates 
out now that are higher this next year, but it is too soon to make any determination 
for California. The final premiums are what people pay, so what happens in terms of 
consumer tax credits at the federal level, if at all, will have the greatest impact on 
2023 rates. 

 
E. How can we proactively assist those consumers who will 

have passively moved into the market? What tools and 
resources will be available? 
 

We have enhanced our tools and enrollment portal and provided additional 
resources to consumer messaging. The best advice is to be out in front on learning 
the new details of the policies through our job aids and email communications and be 
looking at the opportunities in your community. Begin your own communication as 
well with existing consumers and remind them to keep their information current with 
you. Enrollment partners have a lot of Medi-Cal delegations so it will help to get in 
front of it with them and we will be providing transition reports directly to help in the 
proactive communication. 
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